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ONTRACK DATA RECOVERY TEAMS WITH OPTICAL STORAGE TECHNOLOGY ASSOCIATION TO 

PROVIDE FREE DIGITAL PHOTO RECOVERY FOR HURRICANE VICTIMS 
 

MINNEAPOLIS and CUPERTINO, Calif. – Oct. 5, 2005 – As Gulf Coast residents begin the cleanup process after the recent 

hurricanes, there are many possessions that people will go to great lengths to salvage. Among those possessions with the 

most sentimental value are family photos, stored either in traditional albums, or for digital photos, on computer hard drives, 

CDs and DVDs. While CDs and DVDs could be easily transported before the storms arrived, many people did not have the 

option of saving photos that were stored only on hard drives. In order to help them with the rebuilding process, Ontrack Data 

Recovery, the industry’s leading data recovery company, is teaming up with the Optical Storage Technology Association 

(OSTA) to provide home users affected by the hurricanes with free recovery of digital photos in the .JPG format through the 

end of November.  

“Damage to personal property as a result of severe weather is certainly difficult and the thought of losing precious 

irreplaceable possessions such as digital photos can be devastating,” said Todd Johnson, vice president of Operations for 

Ontrack Data Recovery. “Fortunately, despite the outward appearance, the majority of digital photos can be recovered from 

storm-damaged hard drives. With help from OSTA, Ontrack is happy to offer the expertise of our more than 150 highly trained 

engineers in helping people rebuild by providing recovery of treasured digital photos at no charge.”  

Loss of digital photos due to the hurricanes could be a significant problem since a majority of people do not make print copies 

of their pictures. According to the Photo Marketing Association, of the approximately 20 billion digital images that will be taken 

in 2005, nearly 65 percent, or more than 12 billion images, will not be printed and only stored in digital format (either on CDs, 

DVDs or hard drives).    

OSTA and selected member companies are assisting with this program by providing the CDs or DVDs on which to store the 

recovered photos.  Media manufacturer members of OSTA supporting this effort by donating media include Fuji Photo Film 

U.S.A., Inc., Imation Corp., Memorex Products, Inc., Maxell Corp. of America, Mitsui Advanced Media, Sony Electronics, TDK 

Electronics Corporation, and Verbatim Corp.   
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“OSTA and its media manufacturer members are pleased to support Ontrack’s generous photo recovery offer to help Gulf 

residents who may have lost treasured photos due to the hurricanes,” said David Bunzel, president of OSTA.  “For people 

who are attempting to retrieve CDs and DVDs left behind in the storms, keep in mind that recovery for CDs or DVDs may be 

as simple as cleaning with disc cleaner or mild detergent and water and drying with a soft cloth, before checking to see if the 

disc can be read.” 

“We also want to encourage all PC users and digital photographers to take the time to back up their data and photos so they 

can be easily transported in an emergency,” Bunzel continued.  “Backing up to CDs and DVDs is probably the simplest and 

most effective insurance for protecting data, photos, and videos. Best practices for safeguarding very important data or 

images would also include making duplicate sets of CDs or DVDs and storing them in a separate location.”    

For more information about this program, contact Ontrack Data Recovery at 1-800-350-4431 or www.ontrack.com/relief, or 

OSTA at 408-253-3695 or www.osta.org. 

 

About Ontrack Data Recovery  

Ontrack Data Recovery (www.ontrack.com) is the largest, most experienced and technologically advanced provider of data 

recovery products and services worldwide. Ontrack is able to recover lost or corrupted data from virtually all operating systems 

and types of storage devices through its do-it-yourself, remote and in-lab capabilities, using its hundreds of proprietary tools 

and techniques. Ontrack Data Recovery is a brand name of Kroll Ontrack Inc., a technology services subsidiary of Kroll Inc., 

the global risk consulting company.  

 

About the Optical Storage Technology Association (OSTA) 

The Optical Storage Technology Association (OSTA) was incorporated as an international trade association in 1992 to 

promote the use of recordable optical technologies and products. The organization’s membership includes optical product 

manufacturers and resellers from three continents, representing more than 85 percent of worldwide writable optical products 

shipments.  They work to shape the future of the industry through regular meetings of DVD Compatibility, Commercial Optical 

Storage Application (COSA), Marketing, MusicPhotoVideo (MPV), Planning and UDF committees. Interested companies 

worldwide are invited to join the organization and participate in its programs by contacting an OSTA representative at (408) 

253-3695, by fax at (408) 253-9938, or by addressing its Web site at http://www.osta.org. 


